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OVERVIEW


This procedure describes how a user may access their ABBASOFT Email remotely via NT Mail 6.0a.  

Note: Several items have changed since Version 3.0, including several new features.  For more detailed information you can access the online Help documentation on any screen by clicking on the Life Saver Icon.

PROCEDURE

Access:

Go to http://www.abbasoft.com:8000 and enter in your full e-mail address and password.

Once you enter this information you will be brought to an entry screen with some basic information.
Usage:

After you log on, you will see a Read E-mail Icon or a Compose E-mail Icon depending on if you have any e-mail messages.

Click on the Account Icon or Read E-mail Icon (if visible) to view your account details including the following items each identified by Tabs.

· E-mail Messages

· Forwarding

· Maintenance

· Auto Responder

· Personal Information

· Change Password

E-mail:

This is the folder you will be brought to if you click on the Read E-mail Icon on the Entry Screen

Note:  You are able to send and Receive E-mails as text only, Attachments are not allowed.

If you have e-mail, each e-mail will display the following information:

Date – Subject - From (who it is from).  If there is a Red check mark that means that the mail is un-read.  To the left you will see 4 buttons V,R,D,F

V= View the E-mail

R= Reply to the E-mail

D= Delete the E-mail

F= Forward the E-mail

You will also have a button to Compose a New E-mail

If you View the E-mail you will have the same options to Reply, Delete or Forward.

Pressing List will return to the summary.

Entering a Plan (Not Implemented)

This is text that will be seen when someone does a ‘Find’ on your e-mail address.

Maintenance:

You will have the option to ‘Rebuild’ your mailbox.

You should never do this unless you get mailbox errors when trying to receive your e-mail.  Before using this option please contact Tech Support.

Auto-Response:
This is a response message that is sent as a reply whenever an e-mail is sent to your address.  This is generally used if you are going to be on vacation and want people to know that it will be a while before you will reply.

Forward:
If you want to forward e-mail to a new address. You are now allowed up to 20 e-mail addresses to forward to.  Also, if you just want it forwarded and not saved on the sever be sure that ‘Retain a copy’ is NOT checked.  If you leave it on the server the mail will build up and could cause your e-mail to be blocked because of disk usage.

Password:
This screen allows you to change your password.  Note:  We have no knowledge of the passwords entered.  If you loose your password we can reset it to a default password but can not tell you what it was.

Alias – You do not have access to edit aliaes.

When you are done log off the system by pressing the Log-off button.
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