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Overview

ABBASOFT Technologies now has a new Technical Support web site available to retrieve weekly statistics for your web site.  They will normally be available after 9:00am each Sunday for the previous week. The statistics will then remain on the site for approximately 6 weeks after they are posted. 

PROCEDURE

This site is still in development and all links shown on the sidebar may not be complete. 

Follow the instructions below on how to retrieve your statistics. 

1. Go to the following site: http://www.abbasoft.net 

2. You will be asked to enter your User Name and password (This routine is similar to the one you use for FTP).  If you forgot your name and/or password, it will follow in an e-mail sent shortly. 

3. Click on Customer Information and then Click on Web Statistics. 

4. You will be sent to a page that has the index of all available statistics for your site. Click on the week you would like to view. 

Please e-mail Paul Buterbaugh at paul@abbasoft.com with any comments and/or problems accessing this site. 
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