Setting up Multiple Flashconnect accounts on a single D3 Server

Description

This procedure will describe how to setup multiple D3 accounts on a single server to work with flashconnect, using either 1 or 2 web servers. 

Pre-Requirements:

· D3/NT Version must be 7.1.4 or later.

· ABBASOFT Release must be 16.1.3 or later.

· IIS 4.0 or equivalent Web Server with the Flashconnect Web Server Component Installed.

· This will assume that you know how to install Flashconnect.  If not you will need to refer to the Flashconnect Installation Guide for more details.

Installation:

· From the DM Account, Restore the WWW account from the Flashconnect Install to FSI:WWW.

· From TCL in DM type in to WWW, it will then go through setting up the account for the first time.

· Setup a server pool called default.

· At TCL in the WWW Account enter M to go to the menu.

· Select ‘Enable Flashconnect’ on another account and enter the account to link with this WWW. (Depending on how the account is set up you may get several errors, generally these can be ignored)
· After that is done log into that account.

· Update the MD Records to make them Q-Pointers to the WWW Account.(See the file list below) 

At this point you should be able to Start Flashconnect from the new Account.

Installing on Second Account:

· From the DM Account, Restore the WWW account from the Flashconnect Install to FSI:WWW2.

· From TCL in the DM account type in  to WWW2
· Copy the Record MD WWW to WWW2.
· Edit the MD Record WWW2, replace all WWW references to WWW2.

· Log off and Back into DM.

· Type to WWW2
· It will then setup the account for the first time.

· When it gets to setting up the server pool, do not use the same server pool name that was created from the WWW. Use a new name, such as the Account name. 

· At TCL in the WWW2 Account enter M
· Select ‘Enable Flashconnect’ on another account and enter next account you want to use.

· After that is done log into that account.

· Update the MD Records to make them Q-Pointers to the WWW2 Account. (See the file list below)
Using Multiple Accounts:

Starting:  Server Pools may work for multiple accounts however type the following to start them manually:

WWW-START NN HOSTNAME 505 {Server Pool}

NN = Number of ports

Hostname = IP or Web Server Name

{Server Pool} = Optional, only needed if using multiple accounts and trying to access the 2nd account.

Example: 

Starting the REL Account that is tied to WWW

www-start 10 webserver 505

Starting the DEMO Account that is tied to WWW2

www-start 10 webserver 505 demo

Using:

· The browser the links will remain the same except you need to add w3hostname for the 2nd account.

· Server Pool(w3hostname) must be in all CAPS

Example:

To access the logon in the DEMO Account:

http://webserver/cgi-bin/fccgi.exe?w3exec=p2logon&w3hostname=DEMO

To access the logon in the REL account

http://webserver/cgi-bin/fccgi.exe?w3exec=p2logon

Troubleshooting:

· If your ports seem to be logged off after a while make sure that you do not have duplicate Server Pool names.  To verify this go to the WWW(WWW2) Account and list current server pools.  If there are duplicates remove it from 1 account.  If you still have problems clear-file data W3config in both accounts and type in WWW-MANAGER STOP.

File List

If the following accounts are real files in the Account copy the data to the WWW first.

W3APPS

W3HTML 

WBP

These you can just make Q-Pointers without copying the data first.

W3CONFIG

W3GROUPS

W3LINES

W3LOGS

W3LOGS.CONTROL
W3PROFILE

W3ROATOR

W3USERS

