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Troubleshooting Windows NT Platform

Attachment “C”
Installation Overview

1. Install D3 and make sure Patch 295 or later version has been loaded. (refer to page 4 on this manual)

2. Verify Network Hook up to D3 and Web Server if Web Server is on a different machine. 

On D3 system, open a MS command prompt and type  ping [IP address]

Success : You will get a reply from the IP Address

Failure: You will get Request time out

3. Load Web Software from Internet or from NT software. (refer to page 6)

4. Load Flashconnect on NT (Web Server machine) (go to page 7)

5. Load Flashconnect on D3 Pick (go to page 7)

6. Install Netpartner component on NT and D3 (go to page 11)

7. Create some Demo account (utilizing Customer Data).

8. Install Trans-Update CD Rom (Latest Release).  (Refer to Attachment A)

9. Run a process through Standard Flag.  

· Make a back up of Customer flag. 

· Copy demo flag using the following syntax:

Copy syscon company-demo (o

: company

· AT TCL, run bp Upgrade_Netpartner_16.1 to setup flashconnect flag.

· See Attachment B for NetPartner demo script. 

10. Test with Customer Flags.

11. Generate Bug work order.

FLASHCONNECT AND D3 VERSION

FlashCONNECT 1.2.6 is for UNIX web servers and requires one of the  following: 

  Any D3 Unix 7.2 product 

  D3 NT 7.1.4 product or above (beta) 

  Any D3 Unix 7.1 product with the appropriate M9 patch applied 

FlashCONNECT 2.0.42 is for NT servers and requires one of the following: 

  Any D3 Unix 7.2 product 

  D3 NT 7.1.4 product or above (beta) 

  Any D3 Unix 7.1 product with the appropriate M9 patch applied

Installation Estimations 

Window NT -

0 hours

Microsoft IIS -

2 hours

D3 NT
 -

3 hours

Flashconnect -
1 hours

NetRel -

2 hours

Partner -

2 hours

Network Interface -  
Varies

Testing -

Varies

Client Computer Requirements

If using windows:

Monitor set to 1024x768 (or higher).

Fonts set to small (or smaller).

Colors = 16 bit (or better)

Netscape 4.0 (or better) or IE 5.0 (or better)

If not using windows use compatible settings.

BEFORE YOU BEGIN

Net/Web Partner NT Hardware Installation checklist:

The following is a checklist of software items that must be installed on an NT Server before you can start to Install Flashconnect or the NetPartner Programs.  If any of these items are not installed they can be downloaded from the Internet (except NT 4.0). 

For exact instructions on loading these items, see the corresponding procedure in this NetPartner Installation Book.

Software
Installed

Windows NT 4.0
_______________

Windows NT Service Pack 3(or Greater)
_______________

Internet Explorer 4.01 or greater
_______________

IIS 4.0
_______________

Pick D3 Patch 7.1.4 or Higher
_______________




Notes:

· In order to install Internet Explorer 4 you must install SP3 first.

· To Install Service Packs above SP3 you must Install IE4 First.

So you must install SP3, then IE4 then install the higher service pack. 

Title:

Installing D3 on Windows NT 4.0 

Revision:
2.0

Date:

05/02/00


Materials Needed  

Here is a checklist of disks and other materials you will need:

1. D3NT CD ROM

2. The latest D3NT patch

Install D3 on Window NT

At this point, you are finally ready to begin the installation. 

1. Insert the CD Rom labeled Microsoft D3NT. A pop-up installation window will show up.

2. Click on Install to install D3 Installer.

3. Run D3 Net Setup from Start - Programs - D3 Installer - D3 Net Setup (Man)

4. Follow the instructions (Refer to D3 NT worksheet)

Check the patch number

1. At TCL Type which cd
                    System Release Information

                    ==========================

     D3 Release Version  7.1.4.NT

     Implementation. . . . . . NT

     System Serial Number. . . 11130224

     System ID Number  . . . .

     Release . . . . . . . . . D3

     Windows Information . . . WindowsNT;pick0;4.0.1381;;4.0

     Boot Monitor. . . . . . . 7.1.3.0289; 12/23/99

     Boot ABS. . . . . . . . . 7.1.0.A12; 14 Mar 1998

     Boot ABS Data File. . . . 7.1.0.A12; 14 Mar 1998

     System Data Files . . . . 7.1.0.D12; 14 Mar 1998

     FlashBASIC Revision . . . 7.1.0.F11; 09 Sep 1997

     SQL Revision. . . . . . . 7.1.0.S13; 28 Oct 1998

Add the following for the patch number:

Boot Monitor. . . . . . . 7.1.3.0289
Boot ABS.. . . . . . . . . 7.1.0.A12
Boot ABS Data File.. . . . 7.1.0.A12





------------





Total    313
Install patch

6. Click on Start - settings - control panel - services

6. Click on D3 Virtual Machine Environment and click on Stop.  Click on Startup and change Startup type to manual until you are done with your installation.  

6. Click on D3 ODBC and click on Stop. Click on startup and click on manual.

6. Double click on 713N0295.exe for patch 295 or setup.exe for patch 313 and follow the instructions.

6. Start VME using the following command:

· Open a MS command prompt

· Type CD D:\Program Files\D3\D3Programs\

· Type D3VME /DEBUG
6. Log on to dm account and type

Copy dos:. Nt_upgrade (o

To : (md      <ENTER>

6. Type:

nt_upgrade 

When prompted, type 'c' without carriage return twice to continue.

Title:

Install Web Server on NT procedure



Revision:
2.0

Date:

05/02/00


Option Pack 4 is the first of these (to keep in step with Service Pack 4) and can be downloaded from http://www.microsoft.com/ntserver/nts/downloads/recommended/NT4OptPk/default.asp. The download is about 27MB.  For ABBASOFT PM, Option Pack 4 is located on "Software for NT" CD.
If you download from the web you have to download a special program, download.exe, which you then run which downloads or installs the software.

Included in Option Pack 4 are:

· Internet Information Server 4.0 (which used the new Microsoft Management Console which is standard in NT 5.0) 

· Microsoft Transaction Server 2.0 (this is tied in with IIS) 

· Microsoft Message Queue Server 1.0 

· Internet Connection Services for Microsoft RAS 

· Certificate Server 

· Site Server Express 

· SMTP Server 

· Message Queue Server 

To install the Option Pack you must be running Service Pack 3 or above (I tested with Service Pack 4 and you get warnings that it has not been tested on Service Pack 4 but it works fine) and you must have Internet Explorer 4.01 or above. For ABBASOFT PM, Internet Explorer 5.0 can be found on "Software for NT" CD.

Once you start the installation you should click ‘Next’ to the introduction screen and you will then have two options (this is if IIS has been previously installed).

   1.Upgrade Only 

   2.Upgrade Plus 

If you select Upgrade Plus you can then choose which components to install. Items such as IIS have sub-components such as NNTP server (news) which you can optionally install.

Depending on the components you selected you will be asked some minor questions and then the machine will reboot.

Note: Be sure you select a drive that will have sufficient space!

Title:

Installing Flashconnect  2.0

Revision:
6.0

Date:

12/13/00


Install the Window NT component (Web Server)

1. Log in to NT as Administrator

2. Shut down D3  virtual machine.

3. Double click on flashconnect.exe and follow the instructions.  

4. At the end, you will be prompted to restart the computer.

5. Create a folder on the harddrive call  cgi-bin. Create a subfolder inside cgi-bin and call it NetPartner.

6. Copy the following files : fccgi.exe, fcisapi.dll from installation directory   

d:\Program Files\Flashconnect\     to    d:\cgi-bin\NetPartner\
d = harddrive where the cgi-bin folder is located

7. Copy the following files : get_parameters.pl and get_parameters.pm from installation directory   

d:\Program Files\Flashconnect\WebContent\     to    d:\cgi-bin\NetPartner\

d = harddrive where the cgi-bin folder is located

Installation instructions for Flashconnect Account (D3 Server)

1.Create a new pseudo-floppy tape device using the following syntax (Example):

Dev-make –t tape –a “d:\path\flashconnect.d3,p”

D:\path\= Harddrive where flashconnect is installed

Path is the full path to the file’s location.  For example:

Dev-make –t tape –a “d:\program files\flashconnect\flashconnect.d3,p”
2. Type Set-device [the device number for flashconnect.d3] 

3. Type T-REW  to rewind the tape.

4. Load the new www account using the following syntax:

ACCOUNT-RESTORE   FSI:WWW

Account name on tape:  WWW

Restore from incremental save tape (Y/N)? N

Restore from a transaction log tape (Y/N)? N

5. Enter the following command and respond to the prompts as indicated:

UPDATE-MD WWW
Create user id from each account name (Y/N)? <Enter>

Enter md file name: <Enter>

6. Change users to sys2:

ED USERS WWW

008 SYS2

7. Type LOGTO WWW and messages like the following will display:

Setting up account for the first time


This may take a moment.

8. Configure FlashConnect Server Pool by answering the following questions on the screen:

Question# 1:

Use this program to create, modify, and delete server pools.

After answering all of the questions, but before updating the file,

you will be given the opportunity to quit without making any changes.

In most cases, you only need to know the name of your Web server,

accepting the defaults for all other values will generally create

a usable configuration.

Enter 'Y' to continue, anything else to quit? Y
Question# 2:

Enter the server pool name. Remember the server pool name

may be case sensitive, must be less than 15 character long,

 and must have at least one alphabetic (a-Z) character.

(default=default, Q=Quit):? Default
Note: If installing on 2 Accounts see FC Multi-Account procedure for Informaiton

Question# 3:

Do you wish to delete this particular server pool?

(Y=yes, default = no, Q = quit): ? no
Question# 4:

Enter the name of the Web server running FCService

(Q=quit, no default): ?  Please enter the IP address of the Web Server here.

Note: If your D3 Server has multiple network cards you may need to use the machine name.

Question# 5:

Do you wish to delete this Web server entry in this Server Pool?

(Y=yes, default = no, Q = quit): ? no
Question# 6:

Enter the TCP/IP port FCService is using

(Q=quit, default=505):? 505

Note from Ron: Default to 1505 if on Unix.  Change to 505 for NT

Question# 7:

Enter the absolute minimum number of connections to establish:

(Q=quit, default=3):? 3      (hint: depend on how many users are on the system)
Question# 8:

Enter the absolute maximum number of connections to establish

(Q=quit, default=10):? 10 
 (hint: depend on how many users are on the system)
Question# 9:

Enter minimum number of free connections before more

connections will be automatically added:

(Q=quit, default=1):? 1    (hint: depend on how many users are on the system)
Question# 10:

Enter maximum number of free connections before excess

connections will be dropped: (Q=quit, default=2):? 2  (hint: depend on how many users are on the system)
Question# 11:

Enter the number of seconds between checks.

(Q = Quit, default = 60)? 60
Ron Note: Enter number of seconds to wait for a message from FC Service before terminating the connection (1=86400, 0=forever) Q=Quit, Default=0

Question# 12:

Current settings

Server Pool: default

Web Server: 209.80.42.2

Maximum: 10

Minimum: 3

MinFree: 1

MaxFree: 2

Port: 505

Frequency: 60  (Ron Note: FC Service wait period=0)

Enter Y to save these settings, Q to exit without saving, or

C to change the settings: ? Y
If you need to make any changes on the Server Pool, go to flashconnect menu using the following syntax:

Logon to www account.

Type M for 

FlashCONNECT Main Menu

  0 Exit to TCL

  1 Start FlashCONNECT

  2 Stop FlashCONNECT

  3 Configure FlashCONNECT Connections

  4 Maintain FlashCONNECT Users

  5 Maintain FlashCONNECT Applications

  6 Maintain FlashCONNECT Groups

  7 Maintain FlashCONNECT w3Logs control items.

  8 Enable FlashCONNECT on another account

  9 View FlashCONNECT revision history.

 10 View reports

Type 3  

w3Config

  0 Back to Previous Menu

  1 List the server pools

2 Update the server pools

Type 2. Follow the instruction above for updating the server pool.

9. Type sysid at TCL to check the status of flashconnect.

Features                   Status      Features                   Status

-------------------------------------------------------------------------------

FlashBASIC               Available     Multi-tape               Available

C interface              Available     Unix TCL command         Available

I/O translation          Available     Spool to Aux port        Available

Spool to Unix            Available     File resizing            Available

Enhanced Access          Available     :FILES verb              Available

Telnet                   Available     OSFI (Networking)        Available

Transaction Processing   Available     Overflow Reorganization  Available

FlashCONNECT             Available

If flashconnect is Not available, call Pick System to reactivate D3 NT activation. Let them know that you have flashconnect running on the system.

Installation instructions for D3 (Main Server) NetPartner Account
1. Log on to the D3 Server as user dm, account dm (From account save from the office – Demo16)

2. Create a virgin account using the following syntax (Example):

     dev-make -t tape -a "e:\netrel.d3,p"  (Note: Where Underlined this is the account name on CD)

e:\ = CD-Rom Drive

· Create virgin account.

Account-Restore
FSI: NETREL

Restore from incremental (Y/N) – N

Restore from Transaction Log (Y/N) – N

Update MD NETREL

Create User ID for each account (Y/N) – Y

Enter MD file name: <CR>

Change User to SYS2

ED Users NETREL <CR>

8 <CR>

R <CR>

SYS2 <CR>

F1 <CR>

· Logon to NETREL

From TCL:

Copy ABBA.W3HTML <CR>

To: (W3HTML

Copy ABBA.W3APPS <CR>

To: (W3APPS

· To make web browser title say ‘company_name’ instead of ‘Abbasoft Technologies’:

Copy w3html abba.headfoot.htm <cr>

To: customer_name.headfoot.htm

Ed w3syscon company

ATR<2>=customer_name  

· ED W3SYSCON COMPANY

Change IP address to Web Server IP –

ATTRS 33, 35, 37, 42, 32 
ATR<1>=NETREL

· ED SYSCON COMPANY

<1300>= MAX NUMBER OF PORTS

· Run copy Data Utility

Menu: IN, option 34

3.
In the D3 setup after the account load, need to add the following:

· Logon to WWW and type ‘M’ for the flashconnect menu.

· Select #8 Enable Flashconnect on another account.

· Enter the account name to Enable

Note: It may give you a warning about items being overwritten, answer ‘Y’ to continue.  If you get a message about unable to create file, note them and in the real account.  Check if they are real files, if so, delete them and run this step again.

4.  Start flashconnect using the following command:

logon to www

Type M for flashconnect menu:

FlashCONNECT Main Menu

  0 Exit to TCL

  1 Start FlashCONNECT

  2 Stop FlashCONNECT

  3 Configure FlashCONNECT Connections

  4 Maintain FlashCONNECT Users

  5 Maintain FlashCONNECT Applications

  6 Maintain FlashCONNECT Groups

  7 Maintain FlashCONNECT w3Logs control items.

  8 Enable FlashCONNECT on another account

  9 View FlashCONNECT revision history.

 10 View reports

Type 1  to start flashconnect.

5.  Run 9 steps of flashconnect test.  Refer to flashconnect  for NT installation book page 85-91.

- Or see Attachment “C” -

Title:

FC Multi-Account Procedure

Revision:
1.0

Date:

11/01/00


Setting up Multiple Flashconnect accounts on a single D3 Server

Summary

This procedure will describe how to setup multiple D3 accounts on a single server to work with flashconnect, using either 1 or 2 web servers. 

Pre-Requirements:

· D3/NT Version must be 7.1.4 or later.

· ABBASOFT Release must be 16.1.3 or later.

· IIS 4.0 or equivalent Web Server with the Flashconnect Web Server Component Installed.

· This will assume that you know how to install Flashconnect.  If not you will need to refer to the Flashconnect Installation Guide for more details.

Installation of 1st Account:

Note:  This information is covered in Installation instructions for D3 (Main Server) NetPartner Account (Steps 1 – 3) in the previous procedure ‘Installing Flashconnect 2.0 (Pages 11 & 12)

· From the DM Account, Restore the WWW account from the Flashconnect Install to FSI:WWW.

· From TCL in DM type in to WWW, it will then go through setting up the account for the first time.

· Setup a server pool called default.

· At TCL in the WWW Account enter M to go to the menu.

· Select ‘Enable Flashconnect’ on another account and enter the account to link with this WWW. (Depending on how the account is set up you may get several errors, generally these can be ignored)
· After that is done log into that account.

· Update the MD Records to make them Q-Pointers to the WWW Account.(See the file list below) 

At this point you should be able to Start Flashconnect from the new Account.

Installing on Second Account:

· From the DM Account, Restore the WWW account from the Flashconnect Install to FSI:WWW2.

· From TCL in the DM account type in  to WWW2
· Copy the Record MD WWW to WWW2.
· Edit the MD Record WWW2, replace all WWW references to WWW2.

· Log off and Back into DM.

· Type to WWW2
· It will then setup the account for the first time.

· When it gets to setting up the server pool, do not use the same server pool name that was created from the WWW. Use a new name, such as the Account name. 

· At TCL in the WWW2 Account enter M
· Select ‘Enable Flashconnect’ on another account and enter next account you want to use.

· After that is done log into that account.

· Update the MD Records to make them Q-Pointers to the WWW2 Account. (See the file list below)
Using Multiple Accounts:

Starting:  Server Pools may work for multiple accounts however type the following to start them manually:

WWW-START NN HOSTNAME 505 {Server Pool}

NN = Number of ports

Hostname = IP or Web Server Name

{Server Pool} = Optional, only needed if using multiple accounts and trying to access the 2nd account.

Example: 

Starting the REL Account that is tied to WWW

www-start 10 webserver 505

Starting the DEMO Account that is tied to WWW2

www-start 10 webserver 505 demo

Using:

· The browser the links will remain the same except you need to add w3hostname for the 2nd account.

· Server Pool(w3hostname) must be in all CAPS

Example:

To access the logon in the DEMO Account:

http://webserver/cgi-bin/fccgi.exe?w3exec=p2logon&w3hostname=DEMO

To access the logon in the REL account

http://webserver/cgi-bin/fccgi.exe?w3exec=p2logon

Troubleshooting:

· If your ports seem to be logged off after a while make sure that you do not have duplicate Server Pool names.  To verify this go to the WWW(WWW2) Account and list current server pools.  If there are duplicates remove it from 1 account.  If you still have problems clear-file data W3config in both accounts and type in WWW-MANAGER STOP.

File List

If the following accounts are real files in the Account copy the data to the WWW first.

W3APPS

W3HTML 

WBP

These you can just make Q-Pointers without copying the data first.

W3CONFIG

W3GROUPS

W3LINES

W3LOGS

W3LOGS.CONTROL
W3PROFILE

W3ROATOR

W3USERS

Title:

Initial Setup for NetPartner on D3 NT Flashconnect procedure

Revision:
3.0

Date:

09/18/00


Setup NetPartner component on Window NT 

· Copy 'NetPartner' folder from CD Rom (labeled 16.1 Upgrade) to the hard drive where flashconnect is located. 

Setup Web site on IIS

1. Create a new web site called NetPartner.

· Click Start, Programs, Windows NT 4.0  Option Pack, Microsoft Internet Information Server, Internet Service Manager.

· On the left window under Console Root, click on the plus sign next to Internet Information Server.

· Click on the plus sign next to the computer name.  (hint: You can find the computer name on Network properties on the Identification tab.)

· Create a Web Site: 

· Right click on the computer name.

· Click 'New' and click 'Web Site' to start New Web Site Wizard.

· For Web Site Description, enter NetPartner. Click on Next. 

· Enter the IP Address and click on Next. (IP Address is usually the server IP address)

· Enter or browse the path to your home directory (ex:  d:\NetPartner\intranet\    d = harddrive where NetPartner is located). Click on Allow anonymous access to this web site. Click on Next.

· For access permissions, check Allow Read Access, Allow Acript Access and Allow Execute Access (includes Script Access).

· Change the default document name:

· Right click on NetPartner and click on properties. 

· Click on Documents tab. Click on Add and a "Add Default Document" window will pop up. 

· Type index.htm and click on OK.  

· Click on index.htm on the window and click the up arrow on the left of the window to move it up to the top location.

· Click on OK to close NetPartner Properties.

· Start WebSite:

· Right click on NetPartner and Click Start.

NetPartner Properties

· Web Site

Web Site Identification

Description: NetPartner

IP address: XXX.XX.XX.XXX     (ex: 209.80.42.190)
TCP Port: 80
Connections

Check Unlimited

Connection timeout: 900 seconds

Check enable logging

· Home Directory

Name: Netpartner
Physical path: d:\NetPartner\intranet\
(d = harddrive where NetPartner folder is located)
Access permission : check Allow Read Access, Allow Script Access and Allow Execute Access (includes Script Access)

Create virtual directories procedure:

· Right click on NetPartner web site, click on New and click on Virtual Directory. Click on Next button.

· Enter alias to be used to access virtual directory and click on Next.

· Enter the physical path of the directory containing the content you want to publish and click on Next.

· Check on access permissions do you want to set for the virtual directory and click on finish.

Create the following virtual directories:

(hint:  d = harddrive where flashconnect, netpartner  and cgi-bin folder are located)

Aliases:

· w3library

Physical path: d:\Program Files\FlashConnect\WebContent (Note: ‘WebContent’ is file or folder name) 

Access permission : check Allow Read Access, Allow Script Access and Allow Execute Access (includes Script Access)

· cgi-bin

Physical path: d:\cgi-bin\NetPartner
Access permission : check Allow Read Access, Allow Script Access and Allow Execute Access (includes Script Access)

· img

Physical path: d:\NetPartner\img
Access permission : check Allow Read Access, Allow Script Access

Note: If ‘NetPartner Folder’ does not exist create it…

· doc 

Physical path: d:\NetPartner\doc
Access permission : check Allow Read Access, Allow Script Access 

· reports 

Physical path: d:\NetPartner\reports
Access permission : check Allow Read Access, Allow Script Access 

· javascript

Physical path: d:\NetPartner\javascript
Access permission : check Allow Read Access, Allow Script Access and Allow Execute Access (includes Script Access)

· user

Physical path: d:\NetPartner\user
Access permission : check Allow Read Access, Allow Script Access 

· sidebar

Physical path: Point to main web page directory (old option: d:\Netpartner\sidebar)

Access permission : check Allow Read Access, Allow Script Access 

The following virtual directory ONLY need to be created for WebPartner customer which have the Credit Card Interface with Secure ID module:

· cgi-bin-s

Physical path: d:\cgi-bin\netpartner
 (same as cgi-bin)
Access permission : check Allow Read Access, Allow Script Access 

SSL = 443 on netpartner settings.  Secure = require ssl.  Don't accept client authorizations.

Copy in data from ABBASOFT to appropriate Directories.

Setup NetPartner component on d3

1. Please refer to the "Upgrade instruction for Netpartner 16.1" page.

2.  Logon to www account and do the following :

Type M for menu. Type 8 (Enable FlashCONNECT on another account). <Enter>.

This program prepares an account to use the w3 library.  You should

update the md of any accounts that use the w3 library whenever

you install a new version of the w3 library.

Which account do you want to update ([CR] to exit): account_name
The account was successfully updated!

Which account do you want to update ([CR] to exit): <Enter>

Press <enter> twice to go back to TCL.

Setup user-coldstart

Need to automatically start the monitor-locks program and flashconnect.  Note, if running flashconnect in more than one account, must start flashconnect (w3start) and monitor-locks in each account. For the User-Coldstart be sure that these lines are the last commands and also you need to make sure the last line is OFF or Port 0 will remain logged on. 

  to dm

  ed md user-coldstart

to dev




(or other account name)

w3start
 default


(will start flashconnect, default can be any w3hostname)

monitor-locks start 30 y

(will start monitoring all locks)


off

Setup up Nightly process 

Add 'w3ut671-n' to everyday nightly process to clear netpartner/webpartner temp files.

Note to PM’s: Set up those System Flags!!

Setup w3syscon company flags (web default)

Setup www-start & manager

W3Start - Replaces WWW-START and WWW-MANAGER START 
W3STOP - Replaces WWW-SHUTDOWN and WWW-STOP 

Using the Manager 
1. Set the flag W3SYSCON Company<162> to "Y" to use the manager

Testing NetPartner

Start Flashconnect:

1. Open Wintegrate

2. Log on to www

3. Start flashconnect

Type

www-manager start 

Test NetPartner:

1. Open a browser

Note: If using IE must be version 5.0 or better.  Also, need to change Internet properties.  (Start, Settings, Control Panel, Internet).  Under General, Temporary Pages, Make sure “Every Visit” is selected.

2. Type the following at the URL:

http://IPaddress/cgi-bin/fccgi.exe?w3exec=p2logon
Note: If ‘Ipaddress’ does not work or is extremely slow, use the computer name.

3. Log on as guest without a password.

4. Click on Order Entry to start NetPartner

Search Logic:

The field that has yellow flash light next to the box has a search logic.  Type '??' and press <tab> to run search subroutine.  Enter the search keyword and click the search button or press <tab>.  Click on your selection to select and go back to the previous page.  Type '??**' and press <tab> to select all.

Enter/Change a Customer:

1. Click on Menu option on the sidebar and click on Order Entry.

2. Click on 'Maintenance' and click on 'Customer Maintenance'.

3. Click on Next to enter a new customer.

4. Enter the customer information. 

5. Click on Save button to save the information.

Run Customer Listing Report:

1. Click on Menu option on the sidebar and click on Order Entry.

2. Click on Report and click on Customer.

3. Run the default report.

Enter/ Change part number:

1. Click on Menu Option on the sidebar and click on Inventory Control.

2. Enter the new part number or an existing one and click on 'Add/Chg part' on the main page.

3. Enter the part number information and click on Save.

Enter a Sales Order:

4. Click on Menu option on the sidebar and click on Order Entry.

5. Click on New /Change Order on main page.

6. Enter the customer number and other information.

7. Click Save to go to order detail.

8. Enter the part number, quantity and other information.

9. Click on Save button.

10. If you want to enter another part, click on New.

11. Click on End to save the Sales Order.

Web Ez processor:

1. Click on Menu Option on the sidebar and click on Ez Processor.

2. Click on Table Maintenance on the main page.

3. Enter the table name, for ex: 'W3item_table' for Add/Chg Part number table.

4. Click on Edit button.

5. Click on the prompt number, for ex: prompt # 33

6. Change input required to 'No' and click on Save button to save the changes.

Important : Web Ez only have menu option selection to Ez Processor and WebPartner. Type 'OE' on the Web EZ flow bottom section and press <enter> to go to Order processing.  

IC = Inventory Control

W3 = Web EZ

WEB = Webpartner

Stop Flashconnect :

1. Open a Wintegrate

2. Log on to www

3. Stop flashconnect

Type

www-manager stop

Check the status of Flashconnect :

4. Open a Wintegrate

5. Log on to www or account name

Type

www-status 

NetPartner/ WWW Flags

When Flashconnect is installed it automatically configures the www-start options in the www account under w3config default.  If using 'm' on the www account to start or stop Flashconnect or using the w3monitor manager then these settings must be defined:

On www account

ed w3config default

<0> = server pool name (ex: default)

<1> = ip address (ex: 209.80.42.42) (multi-valued)

<2> = minimum # of ports to start (ex: 10)

<3> = maximum # of port (ex: 10)

<4> = maxfree (ex: 2)

<5> = minfree (ex: 1)

<6> = second to refresh manager (ex: 60)

<7> = tcp/ip port to the fcservice listens on (ex: 505)
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Overview


This procedure describes how to check to make sure a software upgrade has been loaded successfully.  You will need to perform the following task.


Date Performed:
____/____/____
Installer:
_______________________








Customer:
_______________________

Procedure

1. Important: Check to make sure they have a good back up tape and you can read it.

2. Go to the IN Menu and check Option #3 (SDEF-Table) Records # 1,2,3, & 4.  Make sure that they exist in the system.

3. From the UTS Menu, check the current release number and make sure you have all the necessary upgrade tapes in order to bring the customer up to the current release.

Most customers should have only one upgrade to load.  If this is the case, then go to step 2. If you need to upgrade more than one release, complete the following steps:

A. Log-off everyone from the system and make sure no one is on the system.  

B. From TCL, change the system date to some prior date and make a note this date and the current release number.

C. Load the upgrade release from the IN Menu (the release after the current release).

D. Do complete update.

E. If the next release is the last release you need to load then change the system date back to the current date and go to step #C.  If there are more releases to load then go to step "B".  If there are no more releases to load, then continue with step 2.

4. After the upgrade(s) has been loaded into the customer's system call ABBASOFT tech support for the patches required for this release.  If you have a copy of the patches with you then load the patches into the system.

5. This step is not necessary if D&D or tech support has updated the customer system for any new changes since the release cutoff date.  Get a copy of all the reserved listings and make sure the new changes are still in effect.  If not, then copy the corrected version from the Trans-Hist file and compile and catalog them.

6. Get a copy of the Upgrade Listing and make sure all the programs have been compiled correctly.  For any un-compiled programs contact tech support for corrections. 

7. Have the customer complete the following operations in order to check and see if the upgrade has affected any of the key systems negatively:


O.K.
N/A

· Enter a new Sales Order



· Print Sales Order Confirmation



· Print a Packslip



· Try to confirm a Sales Order



· Print an Invoice



· Update one single Invoice



· Enter a Cash Receipt



· Print Invoice Register



· Print Cash Receipt Register



· Print A/R Aging



· Print A/P Aging



· Print GLD Summary or Detail



· Run some Unique Reports or Operations for this customer:



1.



2.



3.



For MFG Installations







· Create a manual Work Order



· Create or change a BOM



· Create or change a Router



· Do BOM Issue



· Do WIP Receipts



· Run single MRP



· Run special MFG process unique for this customer:



1.



2.



3.



Printers







· Check all the Printers



EZ Menu







· Review all of the customers' EZ Menus



8. Review the new upgrade changes with the customer from the Release Highlights.

Installer's Signature

: ___________________________________

Customer's Signature
: ___________________________________

PFC / User Setup

To get the PFC’s to work you must create a guestbook record for each user.

Netpartner -> Menu Options -> Webpartner -> Intranet -> Guestbook Maintenance

For the ID enter the user's first name (ex: Stephen).

1. Set the 'cust#' to the company number (ex: 1005).

2. Set the 'logon default' to "w3ezmenudriver&currmenuid=oe_bus" where oe can be replaced with any menu (ex: gl) the user wants to go to first.  The menu must exist in their pfc or you will not get a valid sidebar menu listing.

3. Set the 'intranet logon' to "yes"

4. Set the 'member groups' to the name of the PFC this user will be using.  Usually the same name as their logon (ex: Stephen)

If you get a problem with sidebar being blank then check 'w3ezmenu menu_options*stephen*1005' to make sure it exists.  If not, from the w3 menu on the browser use the 'Menu PFC' option to create a new one.  To double check, insure that the w3guests file are correct:

ed w3guests stephen

<1> = 1005





;* company number

<30> = stephen




;* pfc

<31> = y





;* edit intranet


<32> = w3ezmenudriver&currmenuid=oe_bus
;* default menu after logon

If the sidebar still comes up blank:

1. list w3ezmenu_out = "[stephen]" and there should be a record for each module that the user has on the menu.  If not, go to w3#52 and compile menu's for group=stephen & company=1005.

2. ed w3ezmenu menu_options*stephen*1005 and check <36>.  It contains the modules the user should have.  Also make sure the default logon module (ex: oe, from w3guests stephen <30>) is on the list.  If not, recopy from dev on abba.

To add a new PFC button and get this button to show up on the customer system, update the Master PFC by conducting the following:

1. For non-PFC logon (ex: demo)

a. copy pfc <table_name>*std*1005 to customer pfc file.  To find table name use w3#74.

2. For pfc logon (ex: stephen)

a.     ?

If adding a new menu, to get this new PFC menu to show up:

1. For non-pfc logon (ex: demo)

a. copy w3ezmenu (menu_options), whatever menu changed to customer system.  Should will normally be reserved so don't have to manually do.

b. Recompile (w3#52) <menu_name>, std, 1005.

2. For pfc logon (ex: stephen)

a. ?
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Frequently Asked Questions

How to fix message 19 log on screen error:

Logon to www account

Copy w3messages (O

To: (fsi:dm,messages,

How to compile a program:

Enter User ID: www

Log on to your account name  (ex: logto fcdev)
Compile bp your program name (o  (ex: compile bp w3eztable (o)
Note: 'o' not zero in the above example

How to catalog a program:

Enter User ID: www

Log on to your account name  (ex: logto fcdev)
Catalog bp your program name   (ex: catalog bp w3eztable)
How to check if Flashconnect is available :

Logto dm

            Type: sysid
How to check what version of Flashconnet you are us/ing:

Logto www account

Type: sysid
How to check if coldstart has Flashconnect auto startup?


To dm


Ed md user-coldstart

How to start Flashconnect onD3NT?

Logto www account

Logto your account (ex: logto fcdev)

Type:

www-start 10 IPaddress 505     

How to stop Flashconnect on D3NT?

Logto www account

Logto your account (ex: logto fcdev)

Type:

www-shutdown

How to check the status of Flashconnect on D3NT?

Logto www account

Logto your account (ex: logto fcdev)

Type:

www-status

Trouble Shooting/ Solving Problems

IIS Errors 

Problem: When connecting to the web site get an Authentication error. 

Solution to try: Go into IIS and then the web site properties, select Directory Security, and check the following: 

1. Click on the Edit button next to Anonymous access and authentication control 

2. Make sure Anonymous user is checked as well as NT_Challenge response 

3. Click Edit on Anonymous Access and make sure that password synchronization is checked for the user listed. 

4. Go into user manager for the Anonymous user and verify that their account is not disabled or locked out. 

5. Verify that they can log on at all hours and workstations. 

Flashconnect Errors 

Problem: When starting Flashconnect the connection either does not work or is extremely slow. 

Solution to try: Instead of the IP Address, try and use the machine name in the www-start command. 

Problem: When trying to access NetPartner programs from the browser get an error "invalid account password, contact site administrator" 

Solutions to try: 

1. Verify that all the Q-files that point from the NetPartner account to the www account are correct. 

2. Verify that Attribute 5 of the w3apps is the correct account name of the NetPartner account. 

3. If that account has a password, remove it using the Password Utility. 

4. Edit the following records, Attribute 7 (password) should be blank. 

    FSI:MDS,, account_name (D 

    MDS account_name 

    USERS account_name 

5. If that account has an MD account_name then remove it. 

6. If system does not let you log-on, check the w3guests file and make sure you have log-on names.

Virtual Network Computing Software Instructions

This procedure will explain how to load and Install the VNC Server to be able to control a Window’s Desktop Remotely over the Internet.  This will be used by ABBASOFT Tech support if they need to get onto a Remote Server.

Requirements:

HOST

· Windows 95 or Newer (If using NT must have Service pack 3 or higher)

· A valid Internet accessible IP Address

· DSL or other High-Speed Broadband connection.

· If installing a newer version it is recommended to un-install the previous version

Note:  Dial-Up can be used if machine does not have a valid Internet accessible IP Address however the speed will be extremely slow.

CLIENT:

· If using VNC Viewer, Windows 95 or Newer

· If using Browser, any Java Capable browser on any platform

Minimum: 
IE 4.0 (5.0 or newer Recommended)



Netscape 4.0 (4.7 or Newer Recommended)
Installation:

HOST

· Go to the folder X:\VNC\vnc_x86_win32\winvnc

(Where ‘X’ is the letter of your drive)

· Click on Setup.exe and follow the instructions to install

CLIENT

No Client Installation Required

Running VNC:

HOST
· Go to Start(programs(VNC(RunWinVNC (AppMode) to start host

If this is the first time you will be asked to select a password

(This is the password required by the client to access the Host PC)

· Settings:

Make sure ‘Accept Socket Connections’ is checked and display number has auto checked.

You can also select to Disable remote keyboard or local keyboard (Not Recommended)

Once running you will see the VNC Icon in the task bar.  To end VNC, right click on the icon and click Close.

Windows NT additional information:

You can have VNC run automatically in services (Not recommended unless have a firewall running)

· Go to Start(Programs(VNC(Administrative Tools and select Install WINVNC Service

· To remove select Remove WINVNC Service

CLIENT

You can access the host either by the WINVNC Viewer or by a Java capable browser

Viewer:

· Double-click on vncvier.exe and enter in the IP Address and password to connect to the host.

BROWSER

· In the browser, enter in the IP Address of the host such as:  http://ipaddress:58xx

Where ‘ipaddress’ enter the IP address of the host.

Where ‘xx’ enter the display number (generally 00)

· Enter the password to connect

Secure Server Certificate & SSI

Overview

To enter credit cards numbers over a secure, encrypted connection, the web server needs to have ssl (secure service layer) installed.  A 3rd party (usually verisign) certification authority key must be used for this.  After generating a key pair on your server, you submit the key to Verisign and then they give you a matching key pair which you install.  Then you set which web server directory you want to require ssl and your done.  

Notes

You must have a domain name, not just an ip address.   Regarding software use NT 4.0 and IIS version 4, 3 is ok but has some bugs.  On 128-bit vs 40-bit Encryption, older browsers (before 4) and international browsers do not support 128-bit encryption so you should use 40-bit.

Steps

1. Generate a (csr) key pair text file from your server


A. 
From IIS, select web site, properties, security, key manager, www, create new key

i. Enter name of new txt file (ex: newkey.txt)

ii. Enter keyname ex: abbasoftkey

iii. Enter password ex: test1024

iv. Select length, (optional) ex: 1024

v. Enter Organization - must match name enrolled name to verisign as owner of domain. (ex: Abbasoft Technologies)

vi. Enter common name ex: www.abbasoft.com

vii. Enter country field  ex: us

viii. Enter full state ex: california

ix. Enter locality  ex: laguna hills

x. Enter personal information, ex: your name, email, phone

xi. Create csr key


B. 
Apply/save changes


C. 
Backup your *.key as key,req onto floppy.

D. See http://digitalid.verisign.com/server/help for detail help if you have questions.

2. Request a certification from a certification authority (verisign), purchase and submit your key.

A. Go to verisign.com and purchase a secure id

If getting 14-day test, go to https://digitalid.verisign.com/server/trial/index.html

B. Open the text file and cut the key, including '--- beg ---' and' --- end ---' lines.

C. Paste the key into the online application

D. Complete application information and submit.

If testing, will email pair key in a few minutes.  If purchasing will take 3-5 days.

3. Install the certification (key emailed back to you).  If test key, setup client browsers.

A. Cut key, including '--- beg ---' and' --- end ---' lines and paste to new file ex: cert.txt

B. From IIS, select web site, properties, security, key manager, 

i. Right click on www, install cert key

ii. Select cert text file

iii. Set ip address, optional.  Only need if on server you have more than 1 ip. ex: 209.80.42.29

iv. Set ssl port, optional.  Only need to set of you have multiple web server on same ip. ex: 443

v. Commit/save changes

C. If this is 14-day test key you must setup each browser you want to test from with test ca root.

i. Go to https://digitalid.verisign.com/server/tiral/trialStep4.html

vi. Click accept/continue to download program to setup your browser to accept cert test keys.

ii. Close all open browsers sessions and reopen

4. Setup new key on web server and then enable directories to require ssl.

A. Create a new cgi-bin-s virtual directory which points to the same place as your cgi-bin directory.

B. From IIS, select web site, directory you want secure (cgi-bin-s), security

i. Select 'require ssl'

ii. Select 'Do not accept client authorizations'


C.
Restart Server


D. 
To test, go to https://www.abbasoft.com/cgi-bin-s/fccgi.exe?w3exec=p2logon

E. See http://www.digitalid.verisin.com/server/help/insmicrosoftinstall.htm for additional help.

5. Problems & Solutions

A. Reboot if you have not since setting up the key

B. If accessing secure site (ex: https://www.abbaman.com/test/) and it just spins and then says 'no response' check the ssl port on the key and the main web site (ex: www.abbasoft.com) and make them both 443.

6. Backup of key
A. You must make a special backup of your private key.  Otherwise if your hardrive crashes or you lose the key you need to pay $100 for verisign to reissue you one.  To make a backup, in the keymanager, select 'export key' to a backup file.  This will make a .key file which you need to copy to another computer or floppy.  If you lose you key file you can then import the .key file and then reinstall the public key .txt file for this private .key file.

Cybercash Documentation

Overview

Cybercash is one possible merchant a company can use to process credit card transactions.  The credit card data and customer info is sent to the Cybercash CGI program which contacts the Cybercash cash register program used to process the transaction.  Then the CGI program posts either a success or unsucessful html page.  This html page will auto-redirect to an ABBASOFT program that will interpret the results and display the appropriate response page to the user.  Call (703) 295-0880 for cybercash tech support.

Details

1. Setup a Cybercash account. (http://www.cybercash.com)
2. Make sure you already have SSL installed on your web server.

3. Download the merchant program (ex: mck-3.2.0.4-nt.exe) from Cybercash and install it on your web server.  See http://www.cybercash.com/cybercash/merchants/docs/mck32.pdf for detail instructions.

4. In mck directory, run: build-merchant.bat
A. Select 'express merchant'  (or 'test')

B. Yourmachine.yourcompuer.com (ex: www.abbaman.com)

C. Select ASP (if using NT & IIS)

D. Root: (ex: https://www.abbaman.com)

E. NT-path to root (ex: c:\webpartner3\).  This should be where ever your index.htm page is located.

F. When asked to install templates answer 'Yes'.

G. Cybercash will create virtual directories off of nt-path root ( called ex: /test-mck/ and /mck-shared/).  Make sure these mck directory have the correct permissions (like readable and executable).  (If your nt-path root was different, then you must create these virtual directories from the webserver (ex: partner2) and point it to the correct place.)

H. Test installation.  Ex: https://www.abbaman.com/test-mck/mck-htdocs/test-mck.html

5. Replace general templates with templates customized by ABBASOFT.

A. In a subdirectory under the nt-path root (ex: c:\webpartner3\test-mck\mck-cgi\templates\ ) replace both customRecipt.tem & customFailureResponse.tem

Monitor FlashConnect

Overview

Monitorfc.exe is a program which runs on the NT web server which monitors and writes report logs showing how many flashconnect ports are up or down.  By monitoring the flashconnect ports it keeps the ports open if you have time-out problems (for example, due to a firewall).

Monitorfc.exe calls w3sleep 10 (optional) times which hits 10 ports on flashconnect every hour (optional).  For every successful call it writes the date and time to fc_up.txt and for the remainder it writes the date and time to fc_down.txt.  So if you have 7 ports running and you tell the monitor to monitor 10 ports, then you would get 7 fc_up.txt timestamps and 3 fc_down timestamps each hour.

You log files may become large after a while so you can delete them periodically or modify the batch file not to write the log files if you don't need them.

Notes

Monitorfc.exe 

- Main program to place in /program files/flashconnect/  and in NT startup.

Monitorfc.txt
- Parameter file.  Line 1 = Number of ports to hit (ex: 10). Line 2 = minutes between hits (ex: 59).

Monitorfc.bat

- Batch file which calls w3sleep and writes log files.

Fc_up.txt

- Log file which contains timestamps to show # of ports that were open.

Fc_down.txt

- Log file which contains timestamps to show # of ports that were not open.

Tax Setup & Logic
Overview
When an order is submitted, using the destination zip code we lookup the tax code. From the tax code we lookup the tax percentage (which may be 0).  The tax percentage is then applied to the entire order. 

To setup
1. Setup tax codes - Under 'Menu options' select 'Order Enter', then under 'maintenance' select 'sales tax code'.  Enter in tax code, for example, 775 and then insert percentage such as 7.75%.  (If a gl number is asked for just fill in 00000000 if you are not using gl numbers).  (technical notes: file = salestax).

2. Setup zip codes - Under 'Menu options' select 'Order Enter', then under 'maintenance' select 'zip / tax'.  Enter destination zipcode and enter tax code.  A zip code needs to be setup for every possible destination in the United States which has a non-zero tax charge.  If a destination zip codes has no tax code assigned, no tax will be charged on that order.  (technical notes: file = tax.codes).

Note: Do not need to setup warehouses or zip code state ranges because the tax rate does not change based on where the shipment is coming from.  Thus if the tax is setup correctly for each zipcode this will cover all situations.

Shipping Module Documentation
Setup

1. In WebPartner, on the shipping module, the zone table maintenance table data must be setup.  Currently when you click on "shipping" from the "menu options" dropdown this is the table that come up in the top left frame.  This table lets you specify for each zone, which zip codes (use first 3 digits only) belong to that zone.  For example, for zone 01, you may specify zipcodes 900-930.  The zones are based on your location and so must be setup for each warehouse.  Zone 01 is usually your local area, zone 08 is usually the farthest destination from you in the united states.  These zones help determine what rate to charge on postage.  You can get the zone and zipcode data for your warehouse location(s) from the us post office (may be available on the internet).  The id for the zone table is zone!zone#!type!warehouse  ex: syscon zone!02!r!001. The first zone is the text string "zone".  The zone# is 01 thru 08.  The r is for regular ground.  Warehouse is your warehouse#.  (Technical notes: Once you enter in your data, the program writes the zone to the file: syscon, id: zone!r!warehouse# where every attribute is your zip code.  Ex: syscon zone!r!001 <920>=02 means for warehouse 001, zipcode 920xx is in zone 02.)  Thus, you must setup a record for zones 01-08 for each of your warehouses.

2. The ups charge maintenance must be setup. (can get pricing from ups website).  Setup charge by pound for each warehouse for ground and next day. (file = ups-zone; id = weight!warehouse  ex: 1!001). To setup the UPS charges you logon into WebPartner and then select the "shipping" module from the "menu options" dropdown.  Then under the "maintenance" dropdown select "ups chart maint" and/or "ups international" to setup the rates for the different zones. (ex: ed syscon zone!r!001 <926>=xxx)

3. The cart ship setup must specify each item on the dropdown to be either ground, nextday or neither.

Overall Logic

1. Once an order is ready to be submitted, the line items are sent to web105 in which the customer fills in the total line weight for each line item and fills in the charge.freight flag (y/n).

2. When web105 is return, if charge.freight then sh437 is called to calculate the total shipping cost.  The destination zip code is take from the shopping cart and the branchid/warehouse is taken from each line item. For example: line item 1 is mpart, source branch/warehouse = 001 and dest. Zip = 92653, then to lookup dest zone we use the zone table maintenance and file 92653 is zone 001.  Mpart is 1 pound, so we lookup in the ups chart this is $3.02 for ground rate.  This is done for each line item and added together.

3. 
The order subtotal, shipping charge, tax and total charge is show on screen for user to see and click 'purchase' to complete order.  All data is passed in web103 to customer.

Example

Given: destination.zip = 97303 & source.warehouse = 9 & weight = 51

Step 1.

Find: shipping zone

Solution:  ed syscon zone!r!9 <973> = 2
(thus, zone=2)

Step 2. 
Find shipping charge


Solution:  ed ups-zone 51!9 <2> = 882
(thus, charge = $8.52)

Attach/Upload Documentation (ASP Upload)
Overview

The attachment/upload feature is a way to upload any binary or text file with a web order to the webserver. On the order detail screen on the shopping cart there will be a hyperlink called "Upload Attachment" which the user can click on to select a file to upload.  A unique count plus the name of the original file (ex: 142_uploadedfilename.jpg) will be saved on the webserver, usually in the c:/upload/ directory and this filename will also be stored for reference in the "cart" file under attribute 47.  This option can be turn on/off by setting file w3syscon company 123 to y/n.

Installation

To install AspUpload, download and run the setup application aspupload.exe . The aspupload.exe setup will install both the AspUpload component (aspupload.dll) and all the documentation into a directory on your hard drive that you specify during installation. Typically, it is c:\Program Files\Persits  Software\AspUpload, but it can be any other directory. The install routine will automatically register the component DLL on your machine. During installation, your IIS-related services will be shut down and restarted. 

If you need to move the AspUpload component to another server, it is sufficient to copy the file aspupload.dll (located under the \Bin subdirectory of the installation) to the other machine and register it there using the regsvr32 command-line utility. You may copy the file aspupload.dll to any folder on the second server's hard drive, e.g. c:\winnt\system32. To register the dll, run the MS DOS prompt and type the command 

     c:\>regsvr32 c:\winnt\system32\aspupload.dll 

You should specify another path if necessary. If this server is already running an older version of AspUpload, you must remove it from memory prior to registering a newer version by shutting down all IIS services. To do that, type the following command at your DOS prompt: 

     c:\>net stop iisadmin /y 

To bring the WWW service back up, type the command 

     c:\>net start w3svc 

Other IIS services (such as FTP, SMTP, NNTP, Site Server, etc) can be restarted from the Services control panel. Once you purchase a registered copy of AspUpload, you will have to repeat the installation procedure on the server. AspUpload does not use registration keys, the registered version of the DLL has to be installed over an evaluation version. The old version does not need to be un-registered or un-installed.    Make sure IIS services get restarted during re-installation to remove the evaluation version from memory.

IIS Setup

Make sure ASP is set "on" in IIS under "Home Dir", "Configuration"

WebServer Setup

Copy the customized abba file uploadscript.asp to the cgi-bin virtual directory.  (ex: d:/cgi-bin/partner2/)

 Flow Logic




"Upload File" hyperlink







Enter filename & Click "Upload"





Auto-Redirect (passes filename)




Redirect


WebPartner Data Transfer Module

Data Transfer/Exchange Interface Specification between ABBASOFT and 3rd party for WebPartner. 

Summary List

Name
Description

Web101
Get list of matching products & mfg's or info for one part

Products, Detailed Products Display screen

Web102
Send username / account data connection

Order/Quote Entry, Credit Card Logon

Web103
Submit Order or Quote

Order/Quote Entry, Main OE Shopping Cart Screen

Web104
New Ship to Screen
Order/Quote Entry, Ship to Screen

Web105
Get Shipping Info
Order/Quote Entry, Ship to Screen

Web106
Order Follow Up Summary List

Order/Quote Entry, Order Follow Up

Web107
Order Follow Up Detail
Order/Quote Entry, Order Follow Up

Web108
Customer Invoice Status (AR Inquiry)
Customer Invoice Status

Web109
Get list of available quantities by branch for a specific part #
Products, Detailed Products Display screen

Web110
Quote Listing
Order/Quote Entry

Web111
Retrieve Quote
Order/Quote Entry

Web112
Customer Follow Up Detail (Ar Detail)

Web113
Payment History Summary

Web114
Payment History Detail

General Information

ABBASOFT backend: 
Pick

3rd Party backend: 

Pick, etc.

Data transfer method: 
Picks 'Call' routine or ODBC.

How to read the data transfer module information

Description:


Explains what needs to be accomplished.

Screen:


Tells which module and screen this program is associate with.

Program call:


Program ABBASOFT will be calling for the information.

Parameters:
Non-italics variables are set by ABBASOFT.  Italicized variables are the data ABBASOFT gets back.

Notes:


Detailed notes.

ABBASOFT bp:

ABBASOFT's bp which calls 3rd party web bp.

True/Yes: 


1

False/No:


0

Seperators:


] = VM is for item separators.  AM is used for line separators.

Decimals:
All prices shall be stored as three decimal digits without the decimal ex: 4950 = $4.95

unit.price for list.of.parts in web101

unit.price for list in web103

total amount for other.info in web103

amount paid for other.info in web103

unit.price for detail.list in web111

Description:

Get list of matching products & mfg's or info for 1 part
Screen:

Products, Detailed Products Display screen

Program Call:
web101(logon.name, part.desc, product.category.id, mfg1.ids, report.groups, other.info, mfg2.ids, mfg2.names, list.of.parts)


logon.name 
= current user logon name


part.desc 

= partial text entered by user to search on 


product.category.id = id of product category user selected


mfg1.ids 
= mfg's selected by the user  (separated by vm; ex:10243]14984… )


report.groups 
= list of report groups (separated by vm; ex: abc]acm]… )


other.info 
= (Attributes 1-3 are for getting limited results per submission).



<1> = start item number (passed from abba) (ex: 21)



<2> = number of items to return (passed from abba) (ex:20)



<3> = max items (returned to abba) (ex: 72)



<4> = part.number - (abba passes) To get list.of.parts for just this one part.  If this is present, no other search criteria variables are used.



<5> = mfg name which user may of entered (abba passes).



<6> = qty web user entered (used to get price from cust. price table, price to be return in list.of.parts<1,4>; usually used with w3syscon attribute 96 flag).



<7> = "1" to be returned if no match and thus returning list to Abba of closest parts to display for the user to choose from.  Works in combination if other.info<4> was used.  Pass the list of parts to Abba using the list.of.parts variable.



<8> = 
Hyperlink part.  Call adv products again for a subsearch, web101 is called with the prod.cat.id = hyperlinked part.  (1 = yes, 0 or blank = n).


mfg2.ids 
= list of mfg's to show user on dropdown box for this product category  (separated by vm; ex: 20134]4342]…)


mfg2.names 
= matching list of mfg names (separated by vm; ex: mfg a]mfg b]…)


list.of.parts 
= part.number]description]qty.available]unit.price]uom]



   m.or.d]other_sku#]alt.unit.price  (1 part per line)






uom: (example: e = 1, c = 100, v = 500, m = 1000)



m.or.d: 'm' = multiply, 'd' = divide the qty by uom to calculate extended price.  (for example, if part 'rope' is 500 feet per 1 qty, if system is to respond so if user enters qty of 250, they are charged 1/2 the unit price. Then ext price = prc*qty/uom, thus use 'd' for divide).

Notes:
The report.groups are read from 'product category setup' screen & file which is setup on the system based on the product.category.id chosen (or passed in).  Mf2.ids list stored on 3rd party side.   For decimal format of unit.price see decimal note at top.


If other.info<4> # '' then this is a search for just this specific part number returning only list.of.parts.

ABBASOFT bp:
wp110, w3cart_end, w3addtocart, wp150

Description:

Send username / account data connection
Screen:

Order/Quote Entry, Credit Card Logon

Program Call:
web102(logon.name, account.number, other.data, error_msg)


other.data<1> = allow backorder, return to abba (y,n) default=n


other.data<2> = require po number (y,n) default=n

Notes:
ABBASOFT's logon program calls web102 to verify it is ok to log this user on.  If error is not null when it comes back, the user will not be logged on and the error message will be displayed.  

ABBASOFT bp: 
w3logon

Description:

Submit Order or Quote
Screen:

Order/Quote Entry, Main OE Shopping Cart Screen

Program Call:
web103(logon.name, quote.or.order, list, other.info, one.time.ship.to.info, quote.or.order.number, return_msg)


logon.name 
= logon name


quote.or.order 
= 'quote' or 'order'

list 

= part]qty]unit.price]branch id]other_sku# 



   (1 line for each part)

other.info = 

<1> = ship method

<2> = po #

<3> = payment method

<4> = credit card/account number

<5> = cc expiration date

<6> = cc holder name

<7> = respond to quote via

<9> = comments

<11> = ship to id (ship.to.id value passed in web104 is passed back)


If abba passes ship.to.id = "-2" then user choose use guestbook address (see w3syscon 100); address info is stored in one-time shipto attributes.

<19> = cardholder's billing zip code (for credit card verification)

<21> = Total amount (including tax & shipping) (2 decimal format)

<22> = Amount paid by credit card (thru cybercash)

<23> = Card holder's billing address

<24> = Email address of logged in user (from guestbook)

<25> = Retrived quote number (for abba internal use only)

<26> = Required delivery date (formatted as: mm/dd/yy)

<27> = backorder; (multivalue 1 for each line item) (reserved for drexel), (comes from cartd<28>)

<28> = onetime shipto business or residential (b or r)

<37> = subtotal (all line items)

<38> = shipping total

<39> = tax total

Passed back to Abba:

<30> = bill to name

<31> = bill to address line 1

<32> = bill to address line 2

<33> = bill to address line 3

<34> = bill to city

<35> = bill to state

<36> = bill to zip

<41> = custom text to go at bottom of thankyou/confirm order page

one.time.ship.to.info =


<18> = name


<12> = add1


<13> = add2


<14> = add3


<15> = city


<16> = state


<17> = zip


quote.or.order.number = Abba will pass quote# if user retrived quote.

 
An Order/quote number still needs to be passed back to abba.


return_msg
 =  Usually an error message.  ex:  'Your account is on hold'. 

Notes:
If ship to <11> is equal to the number for 'one time ship to info', (ex: 1 if 1st item on dropdown or whatever you sent for ship.to.id), then you should read the one.time.ship.to.info variables, otherwise you should get the shipto info from your own system based on what you passed in web104.  (file web103t = track calls).

ABBASOFT bp:
wp140

Description:

New Ship to Screen
Screen:

Order/Quote Entry, Ship to Screen

Program Call:
web104(logon.name, ship.to.info)


Ship.to.info = ship.to.id]name]add1]add2]add3]city]st]zip]comments (1 ship to per line)

Notes:
ABBASOFT calls advantage to get a list of ship to address for this customer to display on a dropdown box.


- When passing back ship.to.info to ABBASOFT, you should as the first record have name= 'one time ship to address' (or what ever text you want) and a ship.to.id number to match this so web users can select this and put in a one time ship to address.

ABBASOFT bp:
wp130

Description:

Get Ship Info
Screen:

Order/Quote Entry, Ship to Screen

Program Call:
web105(logon.name, part.list, ship.info, other1, error.msg)


logon.name 
= current user logged on


part.list 
= part]qty]branch.id]other_sku#]weight  (1 for each line)

ship.info 
= 



<1> = charge freight (y/n) (returned to abba)


other1 
= (for future use) 


error.msg
= Non-null string returned to abba if error.

Notes:
Total line weight is return to abba.  Charge freight for this customer y/n is returned to abba.

ABBASOFT bp:
w3cartdetails_end

Description:

Order Follow Up Summary List

Screen:

Order/Quote Entry, Order Follow Up

Program Call:
web106(logon.name, options, results)



Options:

<1>: 
0 = show all




1 = show open





2 = show complete

3 = show this users orders only



<2> = sales order number (abba passes)



<3> = purchase order number (abba passes)


results = po#]so#]date]time]status]shipdate]buyer]amount      (1 order per line)

Notes:


amount is md3 (ex: passing 4950 displays $4.95)

ABBASOFT bp:
w3ofus_beg

Description:

Order Follow Up Detail
Screen:

Order/Quote Entry, Order Follow Up

Program Call:
web107(logon.name, so.number, send.or.receive, header.results, line.item.results)

send.or.receive:   
0 = ABBASOFT to receive back header.results and line.item.results



1 = ABBASOFT sending updated comments in line.item.results


header.results 
= po#]so#]status]shiptracking#]shipvia]total.amount

line.item.results 
= req.date]time]prom.date]qty.ordered]comments]qty.shipped]

   desc]part.number]other]unit.price]ext.price

Notes:
Updated comments will be old comments + new comments.


Req.date = date order to be shipped on; prom.date = promise date


Unit.price = no md conversion (ex: if 48.52 passed in, 48.52 displayed on screen).


Total.amount, Ext.price = md3 (ex: passing 4950 displays $4.95)

ABBASOFT bp:
w3ofud_beg

Description:

Customer Invoice Open Status (AR Inquiry)
Screen:

Customer Invoice Status

Program Call:
web108(logon.name, cust.number, ar.list, other.items)

logon.name
= user logon name

cust.number
= user's customer number (actually profileId)

ar.list
<1>
= open balance dollars - total ar due (abba expecting md2)


<2>
= current balance on invoices (md2)


<3>
= open balance 31-60 days (md2)


<4>
= open balance 61-90 days (md2)


<5>
= open balance 90+ days (md2)


<10>
= invoice # (mv)


<11>
= invoice date (mv) (abba will treat as text to display to scr; not pick internal format)


<12> = total invoice due (mv) (md2)


<13>
= current due (mv) (md2)


<14>
= dispute flag (mv) (y,n)


<15>
= Name


<16>
= Last Invoice Date (text string)


<17>
= credit limit (md2)


<18>
= address


<19>
= Last pay date (text string)


<20>
= Open a/r (md2)


<21>
= City


<22>
= Last Check Amount (md2)


<23>
= a/c open (md2)


<24>
= state (2 letter)


<25>
= Zip (5 or 9 digits)


<26>
= Phone number (abba expecting exactly 10 digits only)


<27> = last check#


<28> = po# (mv)


<29> = so# (mv)


<30> = reserved (copy of open balance for table since <1> needs to be inv#'s)


<31> = customber number to display on header

other.items
= (future use)

ABBASOFT bp:
w3ar402

Description:
Get list of available quantities by branch for a specific part number.

Screen:

Products, Detailed Products Display screen

Program Call:
web109(logon.name, other.info, branch.info)

logon.name
= 
logon name

other.info 
= 

<1> = part.number

<2> = sku#

branch.info =

branch.id]branch.name]qty.available]branch.default   (1 line per branch)

branch.default:
1 = yes

0 = no

ABBASOFT bp:
wp120

Note: 


other.info used to be just part.number.

Description:

Quote Listing
Screen:

Order/Quote Entry

Program Call:
web110(logon.name, quotes)

quotes:

quote.number]quote.date]quote.time
(1 line per quote)

Notes: 
This function shall return a list of (open/pending) quotes that the web user can view and select to bring back into the shopping cart to update and resubmit as a quote or order.

ABBASOFT bp:
w3qds_beg

Description:

Retrieve Quote
Screen:

Order/Quote Entry

Program Call:
web111(logon.name, quote.number, detail.list, other.info, ship.to.info)


detail.list: 

part]qty]unit.price]branch.id]part.desc]uom]m.or.d]product.line




uom: 

e=1, c=100, v=500, m=1000




m.or.d: 
'm' to multiple, 'd' to divide qty by uom.


other.info: 





<1> = ship method



<2> = po #



<3> = payment method



<4> = credit card/account number



<5> = cc expiration date



<6> = cc holder name



<7> = respond to quote via



<8> = ship to id



<9> = comments



<10> = quote number


ship.to.info:



<12> = add1



<13> = add2



<14> = add3



<15> = city



<16> = state



<17> = zip



<18> = name

Notes: 
This function shall return quote information for one quote which the web user has selected to bring back into the shopping cart.

ABBASOFT bp:
wp122

Description:

Customer (AR) Follow Up Detail
Screen:

n/a

Program Call:
web112(logon.name, invoice.number, send.or.receive, header.results, 

line.item.results)

send.or.receive:   
0 = ABBASOFT to receive back header.results and line.item.results



1 = (future use)


header.results 
= po#]so#]status]shiptracking#]shipvia]total.amount]frieght.amt

line.item.results 
= part.number]qty]qty.shipped]unit.price]ext.price

Notes:
total.amount, unit.price, ext.price freight.amt = md3 (ex: passing 4950 displays $4.95)

ABBASOFT bp:
w3arfud_beg

Description:

Payment History Summary

Screen:

n/a

Program Call:
web113(logon.name, header.results, detail.results, other)


header.results 
= <available for future use>

detail.results    <10> 
= check.number (multi-valued)

<11>
= check.date (multi-valued)

<12>
= check.amount (multi-valued)

other
= <available for future use>

Notes:
check.amount is md3 (ex: passing 4950 displays $4.95)


check.date has no conversion (ex: pass 05/25/00 to display 05/25/00)


ABBASOFT bp:
w3payhist_beg

Description:

Payment History Detail
Screen:

n/a

Program Call:

web114(logon.name, check.number, header.results, detail.results, other)


check.number
 
= check.number

header.results <1>
= customer name

<2>
= check.number

<3>
= check.date

<4>
= check.amt

detail.results   <10>
= line.nbr (multi-valued)

<11>
= invoice.nbr (multi-valued)

<12>
= invoice.date (multi-valued)

<13>
= invoice.amt (multi-valued)

<14>
= applied.amt (multi-valued)

other
= <available for future use>

Notes:
check.amt, invoice.amt, applicate.amout = md3 (ex: passing 4950 displays $4.95)

check.date, invoice.date has no conversion (ex: pass 5/25/00 to display 5/25/00)

ABBASOFT bp:
w3payhistd_beg

Personal Flow Control (PFC) Documentation

Button PFC’s

Overview

There are two types of PFC’s (Personal Flow Controls().  Table PFC’s control which buttons display on each table per user.  The second type, Menu PFC’s, control which drop down options on the sidebar display for each user.  There also a third type of PFC which is actually the system default.  These are called Master PFC’s.

Master PFC’s

The PFC’s use the 'PFC' data file which must be transferred over to each customer because it is not on the trans-update or install disks.  The ID of a PFC is table_name*group_name*customer_number 

(ex: w3ord_table*jim*1005).  The master PFC’s always use group_name=std and customer_number=1005 (example: w3ord*std*1005).

PFC Setup

PFC’s are tied to the user logon name that is set in the Guestbook.  If there is no PFC for your logon, the system will default to the master PFC which can be set in the w3syscon company <44>.  To tie a PFC group to your login name you must set it up in Guestbook Maintenance.  From 'menu options' select 'WebPartner', then from 'Intranet' select 'Guestbook Maintenance'.  The customer # at the top tells the PFC which customer number to use.  The 'member groups' tells the PFC which group to use.  For example, if you had a user login named 'Maria', you would probably set the member group also to 'Maria' and the customer # to 1663.  Then when Maria is logged in the program would look for PFC’s as [tablename]*maria*1663.

Customizing PFC’s

From 'menu options' select 'WebEZ', then from 'maintenance' select 'customer PFC's'.  Enter in the name of the master PFC id (ex: w3ord_table*std*1005).  You will see a list of customized PFC per group/user.  Click 'add' to add a new user/group/customer (ex: w3ord_table*maria*1663)  and then fill in which PFC buttons you want to display on this table by entering 'y' in the available boxes.  When you click save, the program will copy the master PFC to each customized PFC and explode all the data.

Menu PFC’s

Overview

Each user or group of users on the system can have PFC (personal flow control) menus meaning that when a specific user is logged in their options on the sidebar dropdown menu's will vary.  This makes it nice so a user does not have to get confused with hunderds of menu options and can customize by selecting on the options they use.

Setup

To get to the pfc menu setup, from the 'Menu Options' dropdown select 'EZ Processor', then from the 'Maintenance' dropdown select 'PFC Menus'.  Enter logon name star customer number for the id  (ex: stephen*1005).

A list of all modules* will appear.  Set 'show' dropdown to 'All' to allow this user access to all options in this menu, select 'None' to remove this module from the 'menu_options' dropdown list.  Select 'Partial' and then under 'Edit Details' select 'Yes' to edit individual options of this menu.  After you click save a list of all submenu options you selected to edit the details of will appear.  Specify either 'y' or 'n' to show these or not.

Tech Notes

*List of all modules from w3ezmenu, menu_options<36>.  Main table is w3pfcm_table.

If the pfc menus for a custom are setup at abbasoft, then the pfc and w3ezmenu data files with all ids containing their customer number must be copied over to their system and then all menu's recompiled.

Title:

Creating and Transferring PFC’s to Customer Site

File:

TS.39500

Revision:
1.0

Date:

01/17/01


Overview


This procedure describes how to create Standard and Company PFC’s and then transfer them to the customer site.  

Procedure

Creating “Standard” PFC’s 

Standard PFC’s are created on Dev, in green screen mode.  Go to the W3 Menu & select #33.  PFC Maintenance.  Enter <Module tablename>*<group name>*<company #>.  For Example, to edit the PFC’s for the OE module enter:  w3ord_table*std*1005.    You will then see a screen where you can enter your PFC’s like this example screen below.
B-UT100,S-EZ343               W3ORD_TABLE*STD*1005                     01/15/01

 ENTER RECORD ID: 1

 1. GROUP NAME      : STD                        19. AUTONEXT ID:

 2. OUTPUT TEXT     : Print SO

 3. PROGRAM TO CALL : w3runapp

 4. VARAIBLE NAME   : name

 5. VALUE           : w3oe440_r

 6. ALT FLOW FILE   : rpt

 7. ALT FLOW ATR    : a4

 8. WIDTH           :

 9. TEXT COLOR      :

10. SIZE            :

11. FACE            :

12. BOLD            : N

13. ITALIC          : N

14. UNDERLINE       : N

15. JUSTIFICATION   : L

16. DATE ADDED      : 01/01/68

All OK (Y)es, (D)elete, (N)ext, (L)ast for page or line # to change ___

Record ID

The record ID’s go in ascending order starting with 0. 

Group Name

The group name would be “std”. The Output Text is the text which would appear on the button. 

Program To Call 

The program to call would be “w3runapp” for tables, reports, or list tables.

Variable Name

The variable name would be “name”.

Value

The value to enter would be the name of the table this PFC will call.

Alt Flow File

If the table for this PFC runs off a different file than the “Main” PFC table then you would enter it here. In the case of reports you would enter the “rpt” file.

Alt Flow Atr
If the table ID runs from a different attribute in your PFC table then on the “Main” PFC table for this module then you would enter it here. 

Width

Enter the Width.

Text Color, Text Size, Font Face

Enter the Text Color, Text Size, and Font Face here.

Bold, Italic, Underline, Justification

Enter Yes or No to select Bold, Italic, Underline, or Justify text here.

Date Added

Enter the date, if one is not entered today’s date will be the default.

Autonext Id

If you enter "Y"= then it does not set the table to autonext ID because the table is called from other places. If you enter “N”= then it sets the table to autonext id.

After you finish entering the standard PFC’s for each module then you can create each Company’s PFC’s.

Creating Company PFC’s

To create specific PFC’s for each company go to Flashconnect and select “PFC Menus” from the EZ Maintenance Menu. Enter the group*company# you would like to edit. For example, Steve*1005. The group name is the first name of the employee who’s PFC’s you are editing. The company number is the number specified for that company. (Look in the green screen menu “TS 31” to find a specific company #). If two employees from the same company have the same name then the group name is the employees first name plus the first letter of their last name.

PFC MENUS

If the employee only needs a few menus then first set “Set Every Menu to None” to “Yes”. Then go to the bottom of the page and press “Save”.  Next go back into the persons PFC’s and set each menu they want to “All”. Then press “Save” at the bottom of the page.

PFC BUTTONS

Go to each menu you selected in the “PFC Menus” above.    For example, go to “OE” and select the PFC buttons you want by selecting “Y”.  For those you don’t want change them to “N”.  If there is a menu wanted but no PFC buttons for that menu then set all PFC buttons for that menu to “N”. Then press save at the bottom of the table.

Transferring PFC’s to Customer Site

Open a port for the company

Look in “ts” menu and enter the customers company #. Then select #31  and get the info you need to setup a port and fc on the customers site.

Open a flashconnect site for the company  

Example: http://www.abbasoft.com/cgibin/fccgi.exe?w3exec=w3p2logon

Replace www.abbasoft.com with their site # such as 209.80.10.2

Transfer “Standard” PFC’s

Make sure the standard PFC’s (std*1005) are transferred over before transferring a company’s specific PFC’s.

Step 1: Copy PFC File

Select pfc = “[1005]”

Sl cat  

Now Bridge copy file PFC to customer site.

File: PFC

Item: Get-List Cat

Step 2: Copy MENU PFC File

Select menupfc = “[1005]”

Sl cat  

Now Bridge copy file PFC to customer site.

File: MENUPFC

Item: Get-List Cat

Step 3: Copy W3EZMENU File

Select w3ezmenu = “[1005]”

Sl cat  

Now Bridge copy file PFC to customer site.

File: W3EZMENU

Item: Get-List Cat

Now that the standard PFC’s are transferred to the customer site you can transfer the customers specific PFC’s to their site using their company number.

Transfer “Company” PFC’s

Step 1: PFC File

Select the group name from the pfcfile.      

Example: select pfc = “[1663]”   

Save the  list.   Ex. >sl cat

Bridge copy File the list

File: PFC

Item: GET-LIST CAT

Step2:menupfc

Select the menu pfc name from the menupfc file.  

Example:  select menupfc = “[1663]”  

(For a specific persons menupfc:  select menupfc = “[stephen*1663]”)

Save the list.  Ex. >sl cat

Bridge copy file the list

File: MENUPFC

Item: get-list cat

Step3:w3ezmenu

Select the w3ezmenu for that group name.  

Example:   select w3ezmenu = “[stephen]”

Save the list.  Ex. Sl cat

Bridge copy file the list

File: w3ezmenu

Item: get-list cat

Check  to make sure PFC’s are Work Correctly

Edit the list on their side to see if it got there.  Example:  ed w3ezmenu menu_options*stephen*1005

Test their PFC’s and PFC menus. 

Problems?  First, check logon is setup correctly.  

Tcl: ed w3guests <name>   ex. Ed w3guests stephen

Check #1.  Company# is set correctly.

Check #30. PFC Group name is set correctly (ex. Stephen)

Check #32 Check their menu they are Defaulting to when you logon exists and that they didn’t choose to have that menu left out.  Example: Say they don’t use the OE menu, they must change their default menu to another menu they do have, such as IC.

To get pfc's working on abbasoft you might need to copy the following: 

bp w3ezmenudriver

bp w3sbmenuframe

the program's which compile the sidebares (ebp ez335 & ebp ez339) and

use abba.cc compile them.

Then compile all menu's, then

  select w3ezmenu_out = "[wmm]"

  delete w3ezmenu_out  (if any selected)

Then test and see if pfc menu's for Jim work

WebPartner Maintenance Menu

Once on their fc site setup the profile for each persons logon name.  Edit the web profile for each person and put in the “member groups”.  If the logon name is syanna then for now the member group name is also syanna. Later we could connect several users to the same “member group” . Now test the PFC’s for each person on their company fc site.

If the PFC’s don’t work then try this…

First,  check PFC “stat” is the same on their port as it is on the dev port by typing: stat pfc  and stat pfccust on both dev and their site.  If the stats are not the same, copy over pfc and pfccust files to their site.  Remember to backup the files first!  

Second, check Stat of w3pfccust_table on both dev and their port.  If different #’s copy over and makescreen the table.  Then edit the PFC’s from fc ezmenu to check if the PFC’s are there and they are setup correctly.  Test to see if it works.  If it’s there and is setup then that’s all we an do, if it doesn’t work they probably need a upgrade for the driver.

NetPartner User Documentation

Startup & Shutdown


Overview:

Start computer, then d3, then Flashconnect.

How to start computer:


Logon in using account name and password.

How to start d3:


D3 should start automatically.  Check services to see if it is started or not.

How to telnet to d3 server:


Start -> Run -> telnet d3_server_ip_address  (ex: telent 209.80.42.243)


When asks for account name enter: www


At the colon prompt enter: logto accountname
(ex: logto eoff)

How to start or check flashconnect:


Flashconnect should start automatically when the computer is booted.


Telnet to d3 server


Login as www


Logto accountname (ex: eoff)


www-status to check status to see if already started

How to read the www-status report:


www-start #ofports ipaddress port (ex: www-start 10 206.40.131.14 505)


www-status to check status

How to recover from common errors:


Error:








No flashconnect services available





Solution:



Start flashconnect.


Error:


When click on a page, the browser spins and no response appears


Solution



First try to click again.  



Second try 'reload'.



Third start at the p2logon screen.



Fourth reset flashconnect



Fifth reset computer

How to shutdown computer:


telnet to d3 server


login to dm account

enter dm for master dictionary name


shutdown


Are you sure? Y




Shutdown computer

General Setup


Installed Directories

/partner2/

homepage location

etc.

Video Display


640x480 - Display size for Internet pages.  All pages which will be viewable over the internet will be designed for a 640x480 screen.

1024x768 - Display size for Intranet pages.  To properly view any setup Intranet page you should have your monitor set to 1024x786 and the browser maximized; otherwise the labels and field boxes will not line up on the screen.

Web Server Setup


General overview

Physical Directories

Virtual Directories
Description

C:\partner2\doc

doc

NetPartner documentation files goes here

C:\partner2\img

img

NetPartner specific images go here

C:\partner2\user

user

Place user images and .htm files here.

C:\partner2\javascript

javascript
NetPartner specific javascript files go

here.

Programmer Documentation


How to compile a program



Logon to www



Logto accountname (ex: eoff)



Compile bp programname (o


How to check flashconnet version



Logon to dm



sysid


How to fix message 19 logon screen error



?


How check if coldstart has flashconnect auto startup



?

Logon Flow



(bold = secure)







table: w3logon_web
pre bp: wp501

end bp: w3402

file: logondata

 "New Guest"


            

 Logon Error / Logoff 

                                            "Logon" successful

                                            (call w3logon, redirect)







table: w3welcome_web (or passed table)


 






                   "Save"









Table: w3guestbk_web
pre bp: w3412

end bp: w3401

file: w3gueststemp







                                        Error











Advanced Products Flow






Shopping Cart Flow




(bold = secure)









table: w3web_cart_main
pre bp: w3cart_beg

end bp: w3cart_end

 







                            "Proceed"









table: w3web_cart_details
pre bp: wp130

end bp: w3cartdetail_end



 







                                 




"Order"

"Quote"


table: w3pay_web
pre bp: w3pay_beg

bp: w3pay_end




Ctcd off or didn't use cc









Redirect (credit card) 




cybercash

( directpaycredit.asp)




CustomReceipt.tem or customfailureresponse.tem




Redirect to w3runapp&

                                          name=b_w3payresponse









bp: w3payresponse









                      successful

                      unsuccessful







bp: wp140

(saves quote/order data, calls web103)

error msg -> home.







Redirect 









table: w3confirm_web









Add (F&O) Part to Shopping Cart














Products

table: (example) w3prod333

file: prod



 







                     Click on part









Bp: w3addtocart











            Redirect             Redirect




     




Bp: W3foconfig









                        Subroutine              Return




 




Bp: oe482





































































Cybercash Programming Documentation

What Abba Customized:




(typical location to install on web server)
Directpaycredit.asp



ex: ../Inetpub/wwwroot/eoffelectriccompany14-50/mck-cgi/

CCMerchantCustom.inc



ex: ../Inetpub/wwwroot/eoffelectriccompany14-50/mck-cgi/

CustomReceipt.tem



ex: .. /Inetpub/wwwroot/eoffelectriccompany14-50/mck-cgi/templates/

CustomRedirectResponse.tem


ex: .. /Inetpub/wwwroot/eoffelectriccompany14-50/mck-cgi/templates/

CustomFailureResponse.tem


ex: .. /Inetpub/wwwroot/eoffelectriccompany14-50/mck-cgi/templates/

TempDifficulties.tem



ex: .. /Inetpub/wwwroot/eoffelectriccompany14-50/mck-cgi/templates/

Problems:
If you get an error: "Temporary Difficulties, Error: Order not found.", then the abba customization need to be recopied because they were overwritten.

Sample of how I call cybercash directpaycredit.asp:

<html>

<!-- empty.headfoot.htm -->

<head>  

  <title>ABBASOFT Technologies</title>

</head>

<BODY onLoad = "document.forms[0].submit()">

<form method="post" action="https://test.eoff.com/eoffelectriccompany14-50/mck-cgi/directpaycredit.asp">

<input type="hidden" name="cpi.card-number"  value="4111 1111 1111 1111">

<input type="hidden" name="cpi.card-exp"     value="12/00">

<input type="hidden" name="cpi.card-name"    value="Stephen Margala">

<input type="hidden" name="cpi.card-address" value="1 main street">

<input type="hidden" name="cpi.card-city"    value="">

<input type="hidden" name="cpi.card-state"   value="">

<input type="hidden" name="cpi.card-zip"     value="92857">

<input type="hidden" name="cpi.card-country"  value="">

<input type="hidden" name="mo.customer-id"   value="1162937500224406">

<input type="hidden" name="mo.order-id"      value=""> 

<input type="hidden" name="mo.price"         value="USD 963.75">

</form>

</body>

</html>
Directpaycredit.asp



…/mck-3.2.0.4-nt/merchant-master/asp-scripts/browser/

#include file="CCMerchantTest.inc" 

…/mck-3.2.0.4-nt/merchant-master/asp-scripts/

#include file="CCMerchantCustom.inc" 

…/mck-3.2.0.4-nt/merchant-master/asp-scripts/

#include virtual="/mck-shared/CCVarBlock.inc" 
…/mck-3.2.0.4-nt/merchant-master/asp-scripts/

#include virtual="/mck-shared/CCMckLib.inc" 
…/mck-3.2.0.4-nt/merchant-master/asp-scripts/

#include virtual="/mck-shared/CCMckDirectLib.inc" …/mck-3.2.0.4-nt/merchant-master/asp-scripts/

directpaycredit.asp:







sOrderid = DictQuery.Item("mo.order-id")  
' directpay.asp:


get value

-> loadPaymentInfo( )


' CCMerchantCustom.inc:

call


-> getOrderInfo( )

' CCMerchantTest.inc:

call



-> checkOrderID( )
' CCMerchantTest.inc:

read database



-> ValidatePrice( )

' CCMerchantCustom.inc

check sPrice>0
DictToken.Add "#ORDERID#", sOrderId
' CCMerchantCustom.inc

?
(prepare output stuff in .tem file):

   DictToken.Add "#pop.order-id#", sOrderid

   DictToken.Add "#mo.order-id#", sOrderid

   DictToken.Add "#mo.price#", DictPayment.Item("mo.price")

Variables

Mo = Merchant Offer

CPI = Credit payment Information

POP = Proof of purchase

mo.        -- data driving the Cash Register this include Payment data and some operational options

cpi.       -- info about the Customer's "Payment Instrument: (card)

mf.        -- anything additional you want to pass on to the Fulfillment Center

Some variables for directpaycredit.asp

Mo.order-id

= order-id to send. 
= Order-id to receive if error.

Mo.customer-id

Mo.price

Cpi.card-number

Cpi.car-exp

Cpi.card-name

Cpi.card-city

Cpi.card-zip

Cpi.card-country

Pop.order-id

= order-id to receive if successful

Pop.customer-id

Pop.sales-date

Pop.auth-code

Pop.avs-code

= authorization code returned

Pop.error-code

Pop.error-message

Problems

Safer to install cybercash on same driver as /inetpub/wwwroot/  otherwise may get directory location problems from cybercash.

Sidebar Hyperlinks and Menu Layout

To setup your sidebar, or any web page to link to WebPartner modules use the codes below. Replace menuvalue=X where x is any of the numbers below to go to that module.  To create a link that brings up the logon module use:

/cgi-bin/fccgi.exe?w3exec=w3ezmenudriver&menuvalue=1&currmenuid=WMM

Sample of the html you might insert into your html file: 

  
<a href="/cgi-bin/fccgi.exe?w3exec=w3ezmenudriver&menuvalue=1&currmenuid=WMM" target="_top">Log On</a><br>

For linking to advanced products (16) you must include "&jid=_1".  You must put in the ip address prefix (ex: http://www.abbasoft.com/) in the front of all links if you are using a mix of secure and non-secure pages because your are using secure credit cart transactions.  Otherwise there is no need to put in the prefix. 

** WEB EZ MENU LISTING **                 

                              MENU NAME: wmm

PMPT SEC NAME    IMAGE         MENU TEXT       #F  M PAR NAME. MAIN PAR VALUE

==== ======== =========== ==================== == ============ ===============

   1                      Logon (internet)      2 NAME         W3LOGON_WEB

   2                      Products              2 NAME         W3PROD343

                                                  ID           100

   3                      Order/Quote Entry     3 name         w3web_cart_main

   4                      Order Status          3 name         w3ofus_web

   5                      Power Quality         2 name         w3prod12

                                                  id           200

   6                      Search/Help Me        2 NAME         W3SEARCH_WEB

   7                      Manufactures          3 NAME         W3MFG_WEB

   8                      Corporate Data        2

   9                      Guest Book            2 NAME         W3GUESTBK_WEB

  10                      Events/Training       2

  11                      Specials              2

  12                      Email                 3 name         W3EMAIL_WEB

  13                      Employment            3 NAME         W3EMPL_WEB

  14                      Sales Reps            2 NAME         W3SRMENU_WEB

  15                      Press Release         3 NAME         W3PR_WEB

  16                      Advance Products      3 name         w3advprod_web

  17                      Manufacturues Detail  2 name         w3mfg333

  18                      Web Cart Details      2 name         w3web_cart_deta

                                                               ils

  19                      Related Sites         3 NAME         W3RS_WEB

  20                      List Quotes           3 name         w3qtdispl_web

  21                      Order Status Detail   3 name         w3ofud_web

  22                      Order Thank You       2 name         w3confirm2_web

  23                                            2 name         w3confirm_web

  24                      Press Release (inter  2 name         w3prd_web

                          nal)

  25                      Press Release (.html) 2 name         wb_w3showhtml

  26                      Logon (intranet)      2 name         p2logon_table

  27                      Vendor Order          3 name         w3pofus_web

  28                      Web Message           2 name         w3msg_web

  29                      Customer Inq          3 name         w3arinqweb_web

  30                      products - static     2

  31                      save cart             2 name         w3savecart_web

  32                      Retrieve saved cart   2 name         w3retrievecart_web

Files which can be deleted each night:

logondata

w3combine

Problems

If problem with id display when it is set not to then need to delete w3html related files and the makescr again, because problem lies in these files note being delete by makescr, they are from over version of makescr.

w3email_web.1644.0HEADER

w3email_web.1644.EMAIL

w3email_web.1644.EMAIL.A

w3email_web.1644.EMAIL.C

w3email_web.1644.EMAIL.I

w3email_web.1644.0.H

Table: w3_web_cart_details





table: w3shipadd_web








"Shipto Addr"





table: w3advprod_web


pre bp: wp110


end bp: wp111








table: w3branchqty_web


pre bp: wp120


end bp: wp121


file: branchqty





"Branch Qty"





redirect





"List Quotes"





table: w3qtdispl_web


pre bp: w3qds_beg


end inq bp: wp122





Select Quote





Popup Window


Bp: w3upload





Generated html upload form


(passes hidden reference#)





UploadScript.asp








Bp: w3upload





Subroutine





Bp: updatecart











Shopping Cart


Table: w3web_cart_main


(or optional place)





Redirect





Return










2

