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Procedure for Installing Custom HTML Error Messages on IIS


This procedure will walk you through how to install custom error messages for Netpartner or Webpartner for an IIS Web Server. These are the error messages that HTML will issue if a page contains an error, such as page not found.

Requirements:

IIS 4.0 or above with Netpartner or WebPartner already setup

ABBASOFT Release 17.1.4 or above


Before 17.1.4 you must download this file separately


17.1.4 and later it comes in the Netpartner Web Folder

Notes:
 The Installation Directory has 2 Custom Errors Setup:

404 – Page not Found

500 – Internal Server 

If you want to create other custom error messages please use these as a guide. 

Also, you will need to customize the page to meet the specific information for that web site.

· Open up IIS Manager by going to the following:

Start(Programs(Windows NT Option Pack(Microsoft Internet Information Server(Internet Service Manager

· Click on the web site to edit then right click and go to properties
· Highlight the tab that says Custom Errors
· You will see a list of error code numbers

· To change a specific error code highlight that code and select Edit Properties

· Change message type to File

· Browse to location of the custom error file

· Click OK and then Apply

· Once done with all custom error messages click OK and close out the Manager

Now when the web page has that error occur the browser will display the custom error page instead of the default. 
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