Trouble Shooting/ Solving Problems

IIS Errors 

Problem: When connecting to the web site get an Authentication error. 

Solution to try: Go into IIS and then the web site properties, select Directory Security, and check the following: 

1. Click on the Edit button next to Anonymous access and authentication control 

2. Make sure Anonymous user is checked as well as NT_Challenge response 

3. Click Edit on Anonymous Access and make sure that password synchronization is checked for the user listed. 

4. Go into user manager for the Anonymous user and verify that their account is not disabled or locked out. 

5. Verify that they can log on at all hours and workstations. 

Flashconnect Errors 

Problem: When starting Flashconnect the connection either does not work or is extremely slow. 

Solution to try: Instead of the IP Address, try and use the machine name in the www-start command. 

Problem: When trying to access NetPartner programs from the browser get an error "invalid account password, contact site administrator" 

Solutions to try: 

1. Verify that all the Q-files that point from the NetPartner account to the www account are correct. 

2. Verify that Attribute 5 of the w3apps is the correct account name of the NetPartner account. 

3. If that account has a password, remove it using the Password Utility. 

4. Edit the following records, Attribute 7 (password) should be blank. 

    FSI:MDS,, account_name (D 

    MDS account_name 

    USERS account_name 

5. If that account has an MD account_name then remove it. 

6. If system does not let you log-on, check the w3guests file and make sure you have log-on names.

